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No. 2001-114

AN ACT

HB 3

Establishing a unified workforce investment system; restructuring certain
administrative functions, procedures and entities; transferring workforce
development functions of Commonwealth agencies; establishing the
PennsylvaniaWorkforce InvestmentBoard; providing for critical job training
grants;andauthorizinglocal workforceinvestmentboards.
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CHAPTER 1
PRELIMINARY PROVISIONS

Section 101. Shorttitle.
ThisactshallbeknownandmaybecitedastheWorkforceDevelopment

Act.
Section 102. Declarationof policy.

TheGeneralAssemblyfinds anddeclaresasfollows:
(1) It is theintentof this actto addressmoreeffectively the potential

of citizens,employersandcommunitiesin this Commonwealthby doing
all of thefollowing:

(i) Recognizing that the skills and knowledge of the
Conunonwealth’sworkforce are the keys to providing enhanced
opportunitiesfor individualsandeconomiccompetitiveadvantagesfor
businessesandcommunities.

(ii) Providing for moreefficientandcoordinatedadministration-of
workforceinvestmentactivities.

(iii) Promoting the coordination and integration of workforce
investment,economicdevelopmentandeducationpoliciesfor eligible
youth,postsecondaryeducationandadulteducation.
(2) Theexpressedgoalsof theunified systemare:

(1) Economicopportunityfor all citizensandbusinesses.
(ii) Economicself-sufficiencyandindividual responsibility.
(iii) An educatedworkforce with relevant skills for personal

growthandeconomicprosperity.
(3) Thegoals set forth in paragraph(2) areto be attainedthrough

fostering a dynamic world-class workforce in which citizens and
businessesin this Commonwealthpossessthe knowledgeandskills to
succeedandexcel in ahighlycompetitiveandrapidlychangingworld.

(4) Achievementof aworld-classworkforcein this Commonwealthis
bestaccomplishedthrough a unified systemwhich is dedicatedto and
operatesin adherencewith the following basic philosophy and core
values:

(i) Economic competitivenessbased on improvements in
productivity,qualityandservice.

(ii) Excellence and informed choice in education, training
opportunities,workplacepreparationandcareerdecisionmaking for
eligible youth andadults.

(iii) A strongwork ethic,mutualrespect,acommitmentto lifelong
learningandthevaluing of all workersandtheir work.

(iv) Stewardshipof public resources,emphasizingprivate sector
solutions to workforce investmentgoals supplementedby limited
governmentinvolvementwhennecessary.

(v) The highest-qualitydelivery of market-drivenserviceswhich
are readily identifiable and easilyaccessibleandwhich considerthe
abilitiesandwork-supportneedsof adiversepopulation.
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(vi) Continuousquality improvementthrough cooperationand
collaborationamongall whoparticipatein theunifiedsystemin order
for individuals to earn family-sustainingwages for economicself-
sufficiency.
(5) ThisactenablestheCommonwealthto participatein theprogram

under theWorkforce InvestmentAct of 1998 (Public Law 105-220,112
Stat.936).

Section103. Definitions.
The following wordsandphraseswhenusedin this act shallhavethe

meaningsgiven to them in this sectionunlessthecontextclearly indicates
otherwise:

“Board.” ThePennsylvaniaWorkforceInvestmentBoardestablishedin
section301.

“Certification.” An approval issued by the Governor, upon
recommendationby theboard,to alocal workforce investmentboardwhich
satisfiestheeligibility requirementsestablishedby theboard.

“Chief electedofficial.” Any of thefollowing:
(I) Themayor of acity of thefirst class.
(2) Themayorof acity of thesecondclass.
(3) Thechairpersonof theboardof commissionersof acountyor an

individualactingin thatcapacity.
(4) Thecountyexecutivein ahomerule chartercountyor optional

plancountyunder53 Pa.C.S.Pt. III Subpt.E (relatingtohomerule and
optionalplangovernment).

(5) The countyexecutivein a countyof the secondclasswhich has
optedfor homerule underArticle XXXI-C of the actof July 28, 1953
(P.L.723,No.230),knownasthe SecondClassCountyCode.
“Customer.” Anyemployer,jobseekeror incumbentworker whowishes

to engagein workforceinvestmentactivitieswhich fall within the purview
of thisact.Theterm doesnot includeaserviceprovider.

“Customizedtraining.” Trainingwhich is designedto meetthe special
requirementsof an employer,includingagroupof employers,andwhich is
conductedwith acommitmentby the employerto employ an individual on
successfulcompletionof thetraining.

“Eligible youth.” An individualwho:
(1) is not lessthan14 yearsof ageandnotmorethan21 yearsofage;
(2) is alow-incomeindividual; and
(3) is anindividualwhois:

(i) deficientin basicliteracyskills;
(ii) aschooldropout;
(iii) homeless;
(iv) arunawayor afosterchild;
(v) pregnantor aparent;
(vi) anoffender;or
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(vii) in needof additionalassistanceto completean educational
programor to secureandholdemployment.

“Employment.” Work thatisemployerbasedor entrepreneurial.
“Information access.”An informationsystemwhich:

(1) makesuseof a combinationof technologiesandmeansof access;
(2) is readilyidentifiableandeasilyaccessible;and
(3) enablesthe sharingof workforce investmentinformationacross

all partsoftheunified systemandis availableto all customers.
“Lifelong learning.” Formal and informal learning and training

activities,aswell aswork experience,whichdevelopthe knowledgeandthe
learningskills of studentsandcustomerstoenhancelearning,employability
andthequalityof life for eachindividualin society.

“Local workforce investment area.” An area designatedby the
Governor, through consultation with the board and the chief elected
officials, to furtherthegoalsandpurposeof thisact.

“Local workforce investment board.” An entity recommendedfor
certification by the board,certifiedby theGovernorandorganizedto further
thegoalsandpurposeof thisact.

“One-stopdeliverysystem.” A one-stopcollaborativenetwork of service
providersdesignedto deliver to customershigh-qualityinformationaccess,
lifelong learning, transitionalor work support servicesor activities and
economic investmentservicesand activities at a county or multicounty
level.

“Participatingagencies.” All of thefollowing:
(1) TheDepartmentof Aging.
(2) TheDepartmentof CommunityandEconomicDevelopment.
(3) TheDepartmentof Education.
(4) TheDepartmentof Labor andIndustry.
(5) TheDepartmentof PublicWelfare.
(6) Any agencywhich overseesandmonitors fundsappropriatedby

the FederalGovernmentand designatedby the Governor or funds
specifically appropriatedby the General Assembly for workforce
investmentwhichfalls undertheauthorityof theboard.
“School entity.” A public school district, intermediateunit or area

vocational-technicalschool.
“Service provider.” Any individual, partnership or corporation,

secondaryor postsecondaryeducationalinstitution or intermediateunit or
public agency that engages in the businessof providing workforce
investmentservicesandactivitiesfor monetaryremuneration.

“Transitional support.” Wage loss or subsistenceprograms,such as
publicassistance,unemploymentcompensationandworkers’ compensation,
which aredesignedto providetemporaryincomeduring a defmedinterim
period to enablea customerto pursueemploymentopportunitiesand to
obtainandengagein employment.
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“Unified system.” The systemfor the delivery of workforce investment
programsto assurea well-educated,highly skilled workforce for this
Commonwealth.

“Work support.” Assistancewhich helps a customer secure and
maintain employment, such as assistancein securing child care,
transportation, vocational rehabilitation goods or services or case
management.

“Workforce development.” Information accessand lifelong learning
activities. The term includesvocationaleducationprograms;programsin
communitycollegesandpostsecondaryeducationinstitutionsauthorizedto
grantspecializedassociate,associate,baccalaureateandadvanceddegrees;
and transitional support and work support servicesor activities which
enablecustomersto engageinor prepareforemploymentopportunities.

“Workforce investment.”Workforcedevelopment.
“Youth activity.” An activity which iscarriedout for eligibleyouths.

Section104. Lobbying.
An individual who is registeredas a lobbyist under65 Pa.C.S.Cli. 13

(relating to lobbyregulationanddisclosure)maynot serveas amemberof
theboardor asamemberof alocal workforceinvestmentboard.

CHAPTER3
BOARD

Section301. Establishment.
The PennsylvaniaWorkforce InvestmentBoardis establishedto advise

andassisttheGovernorandtheGeneralAssemblyon theimplementationof
a unified systemto assurea well-educated,highly skilled workforce.The
boardis responsiblefor unifying theCommonwealth’sexistingFederaland
Stateworkforceinvestmentprogramsintoan integratedsystem.
Section302. Membership.

(a) Generalrule.—Theboardshallbeestablishedasfollows:
(1) TheGovernoror adesignee.
(2) Fourmembersof theGeneralAssembly:

(1) Two senators,oneappointedby the Presidentpro temporeof
the Senateandoneappointedby theMinority Leaderof the Senate.

(ii) Two representatives,one appointedby the Speakerof the
Houseof Representativesandoneappointedby theMinority Leaderof
theHouseof Representatives.
(3) Representativesappointedby theGovernorwhoare:

(i) Representativesof business,includingprivatesectoremployers,
representativesfrom eachof the Commonwealth’smarketingregions,
owners of businesses,chief executive officers, other business
executiveswith optimumpolicymakingor hiring authority,members
of local workforce investmentboardsandbusinessesthat reflect the
employmentopportunitiesin this Commonwealth.

(ii) Chiefelectedofficials.
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(iii) Representativesof labor organizationswho have been
nominatedby Statelaborfederations.

(iv) Representativesof individualsandorganizationsexperienced
with respecttoyouthactivities.

(v) Representativesof organizationswhich haveexperienceand
expertisein thedelivery of workforce investmentactivities, including
chiefexecutiveofficers of communitycollegesandcommunity-based
organizationsin thisCommonwealth.

(vi) LeadCommonwealthagencyofficials, including:
(A) TheSecretaryof Aging.
(B) TheSecretaryof CommunityandEconomicDevelopment.
(C) TheSecretaryof Education.
(D) TheSecretaryof LaborandIndustry.
(E) TheSecretaryof PublicWelfare.
(F) TheDirectorof theGovernor’sPolicy Office.

(vii) Any other representativeor Commonwealthagencyofficial
theGovernordeemsnecessary.
(4) A majority of the board under this subsectionmust be

representativesof business.
(b) Chairperson.—TheGovernor shall designate,to serve at the

Governor’s pleasure, a member from the private sector to serve as
chairpersonof theboardandonegovernmentrepresentativeto serveasvice
chairpersonof theboard.

(c) Quorum.—Amajorityof the membersshallconstitutea quorumof
the board.Action mustbe takenby a vote of a majority of the members
present.If a membercannotbe present,thatmembermaysubmitavoteby
proxyto anotherboardmember.

(d) Staff.—Theboard may employ a limited staff to implement the
decisionsof theboard.

(e) Meetings.—Theboard shall meet at times and places as it
determinesnecessary.Specialmeetingsmaybecalledby the chairpersonor
at therequestof amajority of themembers.

(I) Executive committee.—An executive committee that includes
representationfrom the privatesector may be establishedand authorized
under the board to oversee and monitor the unified system. The
organizationframeworkmayutilize existing staff structureor developits
own staffingarrangement.

(g) Committees.—Theboard may establish committees, appoint
membersand delegateduties to committeesas the chairpersondeems
necessaryto fulfill the board’sresponsibilities.Eachcommittee shall be
chairedby amemberof theboard.

(h) Compensation.—Membersshall receiveno compensationbut shall
beentitledto receiveanallowancefor expensesincurredin theperformance
of duties.
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(i) Personnel,equipment,resources.—Thepolicy andprogramofficesof
the Departmentof Aging, the Departmentof CommunityandEconomic
Development,the Departmentof Education,the Departmentof Labor and
Industry and the Departmentof Public Welfare shall provide personnel,
equipmentandresourcesasrequiredfor thefunctioningof theboard.
Section303. Conifictsof interest.

A memberof theboardmaynot doanyof thefollowing:
(1) Vote onamatterunderconsiderationby theboard:

(i) regardingthe provision of servicesby the memberor by an
entity thatthememberrepresents;or

(ii) which would providedirect financial benefitto thememberor
theimmediatefamily of themember.
(2) Engagein any other activity determinedby the Governor to

constituteaconifict of interestasspecifiedin theunified system.
Section304. Plan,functionsandresponsibilities.

The board, in furtheranceof section 102, shall advise andassist the
Governoron all of thefollowing:

(1) Developmentandadoptionof and adherenceto, throughoutthe
unified system,standards,principles,policies, goals,financial resource
investmentprioritiesandstrategiesfor workforceinvestmentto maintain
continuouslyacompetitiveadvantagefor thisCommonwealth.

(2) Monitoring and assuringcollaborationof the investmentof all
funds specifically appropriated by the Federal Government and
designatedby the Governor or fundsspecificallyappropriatedby State
governmentfor workforceinvestmentunderanyFederalor Statestatute.

(3) Assuringthatno fundsdesignatedfor Statewideyouth activities
areusedtodevelopor implementeducationcurriculafor schooldistricts.

(4) Examinationof Federaland State statutesand regulationsto
assesswhetherthey presentbarriersto achievingthe provisionsof this
actandto recommendto theFederalGovenunent,the Governorandthe
GeneralAssemblyamendmentsto statutesandregulationsandwaivers
of regulationsto eliminatebarriersandto promotetheprovisionsof this
act.

(5) Developmentand disseminationof appropriateand necessary
researchand statisticalinformation, to set the requisiteprotocolsand
standardsfor commondatareference,to engagein or sponsorstudiesto
identify unified systemneedsandtogatheranddisseminateinformation.

(6) Establishmentof and adherenceto performance-basedquality
assurancestandardsdesigned to optimize unified system function,
performanceandeffectiveness.

(7) Evaluationof theunified workforceinvestmentplanssubmitted
by local workforce investment boards consistent with local plan
requirementsdevelopedby theboard.
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(8) Implementationof mechanismsto secureappropriateinput from
local workforceinvestmentboardsin the developmentof policies,local
performancemeasuresor investmentstrategies.

(9) Establishmentand maintenanceof a universally accessible
informationaccesssystemwhich enablesthe unified systemto function
andserveits customerseffectively.

(10) Contractingor developingwritten agreementsor memorandaof
understandingwith participatingagenciesfor the administrationand
managementof workforce investmentprogramsandactivitiesunder the
responsibilityof theboard.

(11) Providing technicalassistanceto local workforce investment
boardsto assisttheminmaximizingtheinvestmentof publicmoney.~

(12) Setting the criteria for unified systemand service provider
participationanddevelopinga systemwidemarketingprogram.

(13) Recommendingcertificationor recertificationof local workforce
investmentboardsby giving considerationto all of thefollowing:

(i) The proposedlocal workforce investmentboard’s leadership
system and its capability to effectively monitor and assure
collaborationof workforceinvestmentprograms.

(ii) The portion of the labor market or geographicalarea to be
servedby theproposedlocal workforceinvestmentboard.
(14) Reconunendingnecessaryactionif alocal workforceinvestment

boardfails to act, acts improperly or fails to meetthe conditionsof its
unified local workforceinvestmentplan in which Federalor Statefunds
havebeeninvested.

(15) Recognition of the potential of citizens, employers and
communities in this Commonwealth by affirming the continued
existenceandindependenceof all currentfunding streamsand-pr-ograms
for personswith disabilities while ensuring that employment-related
programsfor individualswith disabilitiesoperateefficiently.

(16) Assessmentof the economic and workforce needs of this
Commonwealthandto developthe unified systemto build on available
servicesandresourcesto effectivelymeettheseStatewideneeds.

(17) Establishingcooperativeand collaborativerelationshipswith
otherstates’unified systemgoverningbodies.

(18) Assuring the implementationof Federaland State statutory
mandateswhich fall Within thepurviewof theunified system.

(19) Compilationof an annualreportwhichshallbe submittedto the
GeneralAssembly,the Secretaryof the Senateandthe ChiefClerkof the
Houseof Representativesby March 1 andwhich shall includeall of the
following:

(i) A detailedexplanationof the performancemeasuresusedand
howtheperformancemeasuresweredeveloped.

(ii) An explanationof the processused to achievecontinuous
improvementof workforceinvestmentactivities.
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(iii) The anticipatedcourseof actionsto be takenby the boardto
encouragecontinuousimprovementin theunifiedsystem.

(iv) A list of the membershipof the board, including name,
affiliation, address,telephonenumber,telefaxnumberandelectronic
mail address.

(v) An explanationof theprocessusedto negotiatelevelsof local
performance.

(vi) A list of all certifiedlocal workforceinvestmentboardsin this
Commonwealth,including each local workforce board’snegotiated
level of local performance,each local workiorce board’s level of
performanceattainedandthe action takenwith respectto any local
workforce investmentboardwhich failed to meet its negotiatedlevel
of local performance.

(vii) A copy of the annual report submitted by each local
workforceinvestmentboardto theboard.

(viii) An accountingof Federaland State funds expendedfor
workforce investmentin the previous fiscal year by line item and
program.

Section305. Stateperformancemeasures.
(a) General rule.—The board shall establish a comprehensive

performanceaccountabilitysystem,including, ataminimum,afocuson all
of the following:

(1) Entryinto unsubsidizedemployment.
(2) Retentionin unsubsidizedemploymentsix monthsafterentry into

theemployment.
(3) Earningsreceivedin unsubsidizedemploymentsix monthsafter

entryinto theemployment.
(4) Attainmentof arecognizedcredentialrelatingto achievementof

educationalskills, includingattainmentof a secondaryschooldiplomaor
its recognizedequivalent,or occupationalskills by participantswho
enter unsubsidizedemploymentor by participantswho are eligible
youths betweenthe agesof 19 and 21 and who enterpostsecondary
education,advancedtrainingor unsubsidizedemployment.
(b) Customersatisfaction.—Asan indicator of performance,customer

satisfactionshall alsobe considered.Thecustomersatisfactionindicatorof
performance shall consist of customer satisfaction of employers and
participantswith servicesreceivedfrom workforce investmentactivities.
Customersatisfactionmaybemeasuredthroughsurveysconductedafter the
conclusionof participationin the workforceinvestmentactivities.

CHAPTER5
LOCAL WORKFORCEINVESTMENT AREAS AND BOARDS

Section501. Establishment.
(a) Areasandlocal workforceinvestmentboards.—
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(1) Local workforce investmentareasshall be designatedby the
Governor through consultationwith the board and the chief elected
officials andafterconsiderationof commentsreceivedthroughthepublic
comment process. In making the designation of local workforce
investment areas, the Governor shall take into consideration the
fbllowing:

(i) Geographicareasservedby schoolentities.
(ii) Geographic areas served by postsecondaryeducational

institutions.
(iii) Theextenttowhich suchlocal workforceinvestmentareasare

consistentwith labormarketareas.
(iv) The distancethat individuals will needto travel to receive

servicesprovidedin suchlocal workforce investmentareas.
(v) The resourcesof such local workforce investmentareasthat

areavailableto effectively administerthe activitiescarriedout under
Federallaw.
(2) Local workforce investmentboardsshall be establishedin each

local workforceinvestmentareaof this Commonwealth,recommended
for certificationby the boardandcertifiedby theGovernor,to set policy
for the portion of the unified system within that local workforce
investmentarea.

(3) No local workforceinvestmentboardmayconductbusinessunless
it is certifiedby theGovernor.
(b) Purpose.—Thepurposeof eachlocal workforceinvestmentboardis

toadviseandassistthechiefelectedofficial in thecountyor countiesserved
by the local workforce investmentboard by setting policy to promote
effectiveworkforceinvestmentprogramsin adesignatedgeographicarea.

(c) Liability.—The chiefelectedofficial in alocal workforceinvestment
areashall serveas the local grant recipientfor andshall be liable for any
misuseof the grant fundsallocatedto the local workforceinvestmentarea
underFederallawor thisact.
Section502. Membership.

(a) Composition.—
(1) A local workforceinvestmentboardappointedby thechiefelected

official shallbeas follows:
(i) A majority shall be representativesof businessin the local

workforceinvestmentareawho:
(A) are ownersof businesses,chief executivesor operating

officers of businessesandotherbusinessexecutivesor employers
with optimumpolicymaldngor hiring authority,

(B) representbusinesseswith employmentopportunitieswhich
reflect the employment opportunities of the local workforce
investmentarea;and

(C) areappointedfrom amongindividualsnominatedby local
businessorganizationsandbusinesstradeassociations.
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(ii) Representativesof local educational entities, including
representativesof local educationalagencies,local school boards,
entities providing adult education and literacy activities,
postsecondaryeducational institutions and community colleges,
selectedfrom among individuals nominatedby regional or local
educationalagencies,institutionsor organizationsrepresentingsuch
local educationalentities.

(iii) In alocal workforceinvestmentareain which employeesare
representedby labororganizations,representativesnominatedby local
laborfederations.

(iv) In a local workforceinvestmentareain which no employees
are representedby labor organizations,other representativesof
employees.

(v) Representativesof community-basedorganizations,whichmay
include organizationsrepresentingminorities and individuals with
disabilitiesand veterans,from a local workforce investmentareain
whichsuchorganizationsarepresent.

(vi) Representativesof economicdevelopmententities.
(vii) Representativesof each of the one-stop delivery system

partners.
(viii) Other individuals or representativesof entitiesas the chief

electedofficial in thelocal workforceinvestmentareamaydetermine
to beappropriate.
(2) Members of the local workforce investmentboard must be

individuals who have optimum policymaking authority within the
organizations,agenciesor otherentitieswhichtheyrepresent.

(3) Themembershipshall selectachairpersonfrom theprivatesector
representatives.

(4) A local workforce investmentboardmay hire limited staff to
implementthedecisionsof thelocal workforceinvestmentboard.
(b) Mannerof appointment.—Inaccordancewith thecriteriaestablished

by the boardfor the Governor,amemberof a local workforce investment
boardshall be appointedby the chiefelectedofficial of the city, countyor
countiesthatparticipatein thelocal workiorceinvestmentboardasfollows:

(1) If only onecountyparticipateson thelocal workforce investment
board,thechiefelectedofficial shallappointthemembers.

(2) If a local workforce investmentboardrepresentsmorethanone
countyor representsboth acountyand a city that comprisesa separate
workforceinvestmentarea, thechiefelectedofficials of eachcountyand
any city that comprisesa separateworkforce investmentarea also
representedby the local workforce investmentboard shall enter into a
detailedwritten agreementdescribingtheunderstandingof the counties
as to appointments,governanceand oversightactivities of the local
workforceinvestmentboardunderthisact. If afterareasonableeffort the
chiefelectedofficials areunableto reachagreement,the Governormay
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appoint the membersof the local workforce investmentboard from
individualsso nominatedor recommended.

Section503. Conflictsof interest.
A memberof thelocal workforceinvestmentboardmaynot do anyof the

following:
(1) Vote on a matter under considerationby the local workforce

investmentboard:
(i) regardingthe provision of servicesby the memberor by an

entitythat thememberrepresents;or
(ii) whichwould providedirect financialbenefitto the memberor

theimmediatefamilyof themember.
(2) Engagein any other activity determinedby the Governor to

constituteaconflict of interestasspecifiedin theunified system.
Section504. Plan,functionsandresponsibilities.

(a) Unified workforce investmentplan.—A local workforce investment
board,in partnershipwith thechiefelectedofficial of the countyor counties
served by the local workforce investment board, shall submit to the
Governor for approvala unified workforce investmentplan. The unified
workforce investmentplan shall be developedthrough a processwhich
includestheopportunityfor participationby currentandpotentialcustomers
and service providers and which shall contain, at a minimum, the
following:

(1) A descriptionof the local workforce investmentarea’sstrategic
economicandworkforcevisionandof howthevision will beattained.

(2) A descriptionof how the plan supports the Commonwealth’s
overallmissionandgoals.

(3) An analysis of the local workforce investmentarea market,
includingprojectedgrowth industriesanddecliningindustries.

(4) A descriptionof therespectiveroles of the local electedofficials
andthelocal workforceinvestmentboard.

(5) A descriptionof programsfor eligible youth.
(6) A descriptionof the local workforce investmentarea’sone-stop

deliverysystem.
(7) A descriptionof theservicesto beprovidedto all customers.
(8) A descriptionof how coordinationof workforce investment

activitieswill occur.
(9) If appropriate,a descriptionof a regionalstrategiccomponentto

thelocal plan.
(10) If available,ananalysisof regionalmarkettrends.

(b) Functions and responsibilities.—A local workforce investment
board, in order to developandimplementaunified workforce investment
plan for the investmentandutilization of privateandpublic resourcesto
meet the current and future workforce investmentneedsof its region in
furtheranceof section 102, hasthefollowing functionsandresponsibilities:

(I) To organizeandelectachairperson.
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(2) To assessthe economicand workforce needs of the local
workforce investmentareaand to develop a unified planwhich builds on
available servicesandresourcesto effectively meetthe workforce and
economic needsof the local workforceinvestmentarea.

(3) To implementmechanismsto secureappropriateinput in the
developmentof policies,perfonnancestandardsor investmentstrategies.

(4) To assistin the developmentof andcollaborationwithin the one-
stopdeliverysystem.

(5) To develop,adopt and assureadherenceto local performance
standards,quality assurancestandardsandappliedoperatingprinciples
which are consistent with criteria throughout the one-stop delivery
system.

(6) To establishcooperativeand collaborative relationshipswith
other local workforce investmentboardsand, if appropriate,with the
unified systemgoverningbodiesof otherstates.

(7) To authorizeuseof local workforce investmentfunds, including
individual trainingaccounts,whereapplicable,for eligiblecustomers,for
anyof thefollowing services:

(i) Coreservicesshallbeavailableto individualswhoareadultsor
dislocatedworkersthroughtheone-stopdeliverysystemandshall,at
aminimum, includeall of thefollowing:

(A) Determinationsof whether the individualsareeligible to
receiveassistance.

(B) Outreach;intake,whichmayincludeworkerprofiling; and
orientationto theinformationandotherservicesavailablethrough
the one-stopdeliverysystem.

(C) Initial assessmentof skill levels, aptitudes,abilities and
supportiveserviceneeds.

(D) Job search and placement assistanceand, where
appropriate,careercounseling.

(E) Provision of employmentstatisticsinformation, including
theprovisionof accurateinformationrelatingto national,regional
andlocal labormarketareas,suchas:

(I) job vacancylistingsin suchlabormarketareas;
(II) information on job skills necessaryto obtain thejobs

describedin subclause(I); and
(III) informationrelatingto local occupationsin demandand

theearningsandskill requirementsfor suchoccupations.
(F) Provision of performanceinformation and programcost

informationon eligible providersof training services,providedby
program,eligible providersof youth activities,providersof adult
education, providers of postsecondaryvocational education
activities and vocationaleducationactivities availableto school
dropouts under the Carl D. Perkins Vocational and Applied
TechnologyEducationAct (PublicLaw 88-210, 20 U.S.C.§ 2301
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et seq.) and providers of vocational rehabilitation program
activitiesdescribedin the RehabilitationAct of 1973 (Public Law
93-112,29 U.S.C.§ 701etseq.).

(G) Provisionof informationregardinghowthelocal workforce
investmentareais performingon the local performancemeasures
and anyadditional performanceinformation with respectto the
one-stopdeliverysystemin thelocal workforceinvestmentarea.

(H) Provisionof accurateinformationrelatingtotheavailability
of work supportservices,including child careandtransportation,
availablein the local workforce investmentareaand referral to
suchservicesasappropriate.

(I) Provision of transitionalsupport, including information
regardingfiling claimsfor unemploymentcompensation.

(J) Assistancein establishingeligibility for welfare-to-work
activitiesunder section403(a)(5)of the Social Security Act (49
Stat.620, 42 U.S.C. § 603(a)(5))availablein the local workforce
investment area and programs of financial aid assistancefor
trainingandeducationprogramsthatarenot fundedunderthisact
andareavailablein thelocal workforceinvestmentarea.

(K) Follow-up services, including counselingregarding the
workplace.
(ii) Intensiveservices:

(A) Intensiveservicesshallbeprovidedtoadultsanddislocated
workerswho:

(I) are unemployedand are unable to obtain employment
throughcoreservices;

(H) havebeendeterminedby the one-stopdelivery system
operatorto be in needof more intensiveservicesin order to
obtainemployment;or

(III) areemployedbut aredeterminedby aone-stopdelivery
systemoperatorto be in needof intensiveservicesin order to
obtainor retainemploymentthatallowsfor self-sufficiency.
(B) Intensiveservicesshall be providedthrough the one-stop

deliverysystemdirectlythroughone-stopdeliverysystemoperators
or through contractswith service providers,which may include
contracts with public, private for-profit and private nonprofit
service providers, approvedby the local workforce investment
board.

(C) Intensive servicesmayincludethefollowing:
(I) Comprehensiveand specializedassessmentsof the skill

levelsandserviceneedsof adultsanddislocatedworkers,which
mayincludediagnostictestinganduseof otherassessmenttools
and in-depth interviewing and evaluation to identify
employmentbarriersandappropriateemploymentgoals.
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(II) Developmentof an individual employment plan to
identify the employment goals, appropriate achievement
objectives and appropriatecombination of services for the
participantto achievetheemploymentgoals.

(III) Groupcounseling.
(IV) Individual counselingandcareerplanning.
(V) Casemanagement.
(VI) Short-term prevocational services, including

development of learning skills, communication skills,
interviewingskills,punctuality,personalmaintenanceskills and
professionalconductto prepareindividuals for employmentor
training.

(iii) Trainingservices:
(A) Trainingservicesshallbeprovidedto adultsanddislocated

workerswho:
(I) have met the eligibility requirementsfor intensive

servicesand who are unable to obtain or retain employment
throughsuchservices;

(II) after an interview, evaluationor assessmentandcase
management,have been determinedby a one-stopdelivery
system operatoror one-stopdelivery systempartner to be in
need of training services and to have the skills and
qualificationsto successfullyparticipatein the selectedprogram
of trainingservices;and

(III) selectprogramsof training serviceswhich are directly
linked to the employmentopportunitiesin the local workforce
investmentareainvolvedor in anotherareain which the adults
or dislocatedworkers receiving such servicesare willing to
relocate.
(B) Training servicesshall be limited to individuals whoare

unableto obtainothergrantassistancefor suchservices,including
Federal Pell Grants establishedunder Title IV of the Higher
EducationAct of 1965 (Public Law 89-329,20 U.S.C.§ 1070 et
seq.),or requireassistancebeyondthe assistancemadeavailable
under other grant assistanceprograms, including Federal Pell
Grants.

(C) Trainingservicesmayinclude:
(I) Occupationalskills training, including training for

nontraditionalemployment.
(II) On-the-jobtraining.
(III) Programs which combine workplace training with

relatedinstruction,includingcooperativeeducationprograms.
(IV) Trainingprogramsoperatedby theprivatesector.
(V) Skill upgradingandretraining.
(VI) Entrepreneurialtraining.
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(VII) Job readinesstraining.
(VIII) Adult education and literacy activities provided in

combination with servicesdescribedin any of subclauses(I)
through(VII).

(IX) Customizedtraining conductedwith a commitment by
an employer or group of employers to employ an individual
uponsuccessfulcompletionof the training.

(8) To compile an annualreport to be submittedto the boardby a
deadline to be determined by the board.This report shall include,ata
minimum:

(i) a list of the membershipof the local workforce investment
board, including the name, affiliation, address,telephone number,
telefaxnumberand electronic mail address;

(ii) th& negotiatedlocal level of performance;
(ui)2 the level of performanceachieved,including an analysisof

the strengthsandweaknesses;
(iv)3 theprogramsparticipatedin; and
(v)4 alist of thelocal eligible serviceproviders.

Section 505. Local performance measures.
(a) General rule.—The local performancemeasuresfor each local

workforce investment area shall include,ataminimum, thefollowing:
(1) Entry intounsubsidizedemployment.
(2) Retentioninunsubsidizedemploymentsix monthsafterentryinto

theemployment.
(3) Earningsreceivedin unsubsidizedemploymentsix monthsafter

entryinto theemployment.
(4) Attainmentof a recognized credential relating to achievement of

educationalskills, includingattainmentof asecondaryschooldiploma or
its recognized equivalent, or occupational skills by participants who
enter unsubsidizedemployment or by participants who are eligible
youths between the ages 19 and 21 and who enter postsecondary
education,advancedtraining or unsubsidizedemployment.
(b) Customersatisfaction.—Asan indicator of performance,customer

satisfactionshall alsobe considered.Thecustomersatisfactionindicator of
performanceshall consist of customer satisfaction of employers and
participants in servicesreceived from workforce investment activities.
Customersatisfactionmaybe measuredthroughsurveysconductedafter the
conclusion of participation in the workforce investment activities.

(c) School-to-Work Opportunities Act of 1994.—No funds made
available under the Workforce Investment Act of 1998 (Public Law 105-

“address: the” in enrolled bill.
2

”(ii)” in enrolled bill.3
’(iii)” in enrolled bill.

4
”(ivY’ in enrolled bill.
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220, 112 Stat. 936) shall be used to developor continueprogramsor
activities createdunder the School-to-WorkOpportunitiesAct of 1994
(PublicLaw 103-239,108Stat.568).

CHAPTER7
CRITICAL JOBTRAINING GRANTS

Section701. Definitions,
The following wordsandphraseswhenusedin this chaptershall have

the meaningsgiven to them in this section unless the context clearly
indicatesotherwise:

“Critical job training.” Training for dislocatedworkers, for occupations
with immediateskill needs,or for high-demandjobs or jobswith ashortage
of skilled workers,asidentifiedby theDepartmentof LaborandIndustry.

“Dislocatedworker.” As that term is definedundertheactof December
20, 1985 (P.L.492,No.116),knownastheCustomizedJobTrainingAct.

“Eligible applicant.” A serviceprovider; school entity; a secondaryor
postsecondaryeducationalinstitution, including a community college; a
local workforce investmentboard; or a corporation,sole proprietorship,
partnership,limited partnershipor limited liability company.

“Rapid responsecommittee.” A committeecomposedof the Secretaryof
Labor and Industry, the Secretaryof Public Welfare, the Secretaryof
Community and EconomicDevelopment,the Secretaryof Educationand
the Secretaryof Aging thatprovidesgrantsfor critical job training.
Section702. Rapidresponsecommittee.

If the Secretaryof Labor andIndustrydeterminesthateconomicor other
eventshaveresultedin substantialjob lossesor in a critical shortageof
occupationsor skills for existingjobs, arapidresponsecommitteeshallbe
establishedto awardcritical job training grants.The Secretaryof Laborand
Industryshallbechairmanof thecommittee.Therapid responsecommittee
shall identify sourcesof FederalandStatefunds to be usedfor critical job
training grants, including funds appropriated to participating
Commonwealthagenciesunder the Governor’sjurisdiction for purposesof
workforce development.The rapid responsecommittee shall notify the
Departmentof LaborandIndustryof theamountof thefunds.
Section703. Grants.

An eligible applicantmayapplyto theDepartmentof LaborandIndustry
for critical job training grantsunder this section. An applicationmust
demonstrate:

(1) Thenumberof dislocatedworkerswhowill receivetraining.
(2) The existenceof job opportunitiesdirectly relatedto thetraining

to beprovided.
(3) How the training will support growth industrieswithin this

Commonwealthwhich are identified in the strategicplanof the local
workforceinvestmentboard.

(4) Privatesectorparticipationin curriculumandplacement.
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Section704. Contracts.
The rapid responsecommittee, upon approvalof the Governor,may

approveagrantapplicationandshall direct theappropriateCommonwealth
agencyto enterinto acontractwith an eligible applicantto providecritical
job training. Notwithstanding the act of December20, 1985 (P.L.492,
No.116), known as the CustomizedJob Training Act, the Departmentof
CommunityandEconomicDevelopmentmayusefundsappropriatedunder
the CustomizedJobTraining Act to providecritical job-traininggrantsto
eligible applicants.

CHAPTER49
MISCELLANEOUS PROVISIONS

Section4901. Construction.
Thisact, beingnecessaryfor thewelfareof this Commonwealthandits

citizens,shallbe liberally construedto effect its purposes.
Section4902. Regulationsabrogated.

As much of the appendixto 4 Pa. Code Cli. 9 Subch.B (relating to
organizationalcharts)as relatesto the State Job Training Coordinating
Councilis abrogated.
Section4903. Expiration.

Chapter7 shall expire December 31,2002.
Section4904. Effectivedate.

This actshalltakeeffectasfollows:
(1) Theadditionof Chapter7 shalltakeeffect immediately.
(2) This section shalltakeeffect immediately.
(3) The remainder of this act shall takeeffect July 1, 2002.

APPR0vED—The18thdayof December,A.D. 2001.

MARK S. SCHWEIKER


